MNMpaBuna npegocTtaBneHUa NNaTHbIX MeauumHckux yenyr B OO0 "LleHTp
CemenHoro 3gopoBbsa”, 000 “Hukcop Knuuuk”, 000 “OMLU Hukcop”

[. Obwme nonoxxeHus
1. Hactosawume lNMpaBuna onpenensatoT NOPSL0K U YCNOBUSA NPeAOoCTaBNEHUS MAAaTHbIX MEAULMHCKUX YCIYT.
2. ns uenen HacTosAwmx MpaBun Ncnonb3ytoTCsa CrieayoLme OCHOBHbIE NOHATUS:
"nnaTtHble MeAuuUHCKMe ycnyrn" - MeguuMHCKMe yCnyrn, npefocraBnsemMble Ha BO3ME3HOW OCHOBE 3a
CYET NIMYHbIX CPeacTB rpaxaaH, CpeacTB PUANYECKMX UL, U UHBIX CPEeACTB HA OCHOBAHMM AOrOBOPOB, B
TOM 4ucre AOroBOpOB A0OPOBOSIbLHOrO MEANLIMHCKOIO CTPaxXOBaHUS;
"notpebutens" - usMyeckoe nMUo, MMelLee HaMepeHue nony4nTb NMbo nonyyarollee nnaTHble
MEeAWLMHCKME YCIYrM JIMYHO B COOTBETCTBMM C [[OroBopoM. [loTpebutenb, nonyyvawwmuin nnatHble
MeauUMHCKMe ycnyru, aensieTcs lNaumeHToM, Ha KOTOpPOro pacnpocTpaHsieTcsi gencteue ®egepanbHoOro
3akoHa "Ob6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon Pepgepaummn”;
"3aKka3unk" - usnyveckoe (HOpMAMYECKOE) NULO, UMeloLlee HamepeHue 3akasaTb (mpuobpectun) nmbo
3akasbiBatoLlee (nprmobpeTaroLlee) NnaTtHble MeauLUMHCKUE YCyrn B COOTBETCTBUM C JOFOBOPOM B NOSb3y
noTpeburens;
"ucnonHutens" - meguumHckaa opraHmsaums — OOO "Llentp CemenHoro 3goposbs”, OO0 “Hukcop
Knunuk”, OO0 “OML, Hukcop”, npegoctaBnaoLLasn nnaTtHble MeAULMHCKME YCNyrn NoTpedbuTensam.
3. TnaTHble MeauMUWMHCKME YCnyrM MpefoCTaBMsIlOTCA Ha OCHOBaHMM nepedyHs pabot  (ycnyr),
COCTaBMSLWNX MEANLIMHCKYO AESATENbHOCTb M YKa3aHHbIX B NIMLEH3UN Ha OCYLLLECTBINEHNE MEANLIMHCKOM
OEeATENbHOCTH.
4. NcnonHuTenb ob6s13aH obecneynBaTb COOTBETCTBUE MPEAOCTABMSAEMbIX MIATHLIX MEAULMHCKUX YCyr
HaceneHuto TpeboBaHWsIM, MNPeObsBMSIEMbIM K MeTogamM AWarHOCTUKM, MNPOGUIAKTUKM U JeYeHus,
paspelleHHbIM Ha TeppuTopun Poccuinckon degepaumm.
5. VcnonHutens 0683aH BECTM CTAaTUCTUYECKUI 1 ByxranTepckui ydeT pesynbTaToB npegocTaBnseMbiX
nnaTHbIX MeOULMHCKUX YCIyr HaceneHuto, COCTaBnsaTb Tpebyemyto OTYETHOCTb M NPeacTaBnATb e€e B
NnopsiAke N CPOKK, YCTAHOBIEHHbIE 3aKOHAMM 1M UHBIMW NPaBoBbIMY akTamu Poccuiickon deagepaumm.
6. KoHTponb 3a opraHumsauMen U KayeCTBOM BbIMOMHEHUS MNNaTHbIX MEAULMHCKUX YCMyr HaceneHuto
OCYLLECTBAAKT B Mpefenax CBOEW KOMMETEHLMM OpraHbl yrnpaBneHus 34paBOOXPaHEHWEM U apyrue
rocyapCTBEHHbIE OpraHbl 1 OpraHu3aumm, Ha KOTopble B COOTBETCTBUM C 3aKOHAMM U UHBIMW MPaBOBbIMU
aktamun Poccuiickon Pefepanmm Bo3noxeHa NpoBepka AeATENbHOCTM MEANLIMHCKUX YYPEXAEHWA.
7. UeHbl Ha MeauuMHCKMe YCnyru, npenocTaBrfsieMble HaceneHuio 3a nnaTty, yCTaHaBnMBAaKTCS B
COOTBETCTBUM C NPENCKYPaHTOM OKa3aHMsl NnaTHbIX MeQULVHCKUX YCNYT, YTBEPXKOEHHbLIX McnonHuTenem.
8. TlpepoctaBneHne nnaTHbIX  MEAMUMHCKMX  ycnyr  odopmMmIisieTcsl  AOroBOpPOM,  KOTOPbIM
pernameHTUpPYTCS YCIOBUS M CPOKM WX MOJSlydeHus, MOpsiAoK pacyeToB, MnpaBa, 00siI3aHHOCTU U
OTBETCTBEHHOCTb CTOPOH.
9. PacueTbl C HaceneHveM 3a NpeaocTaBneHne NnaTHbIX MEAULMHCKUX YCIyTr OCYLLLECTBNATCA B ntobomn
dopme He 3anpeLleHHOon 3akoHoaaTenscTsom PO.

Il. MNhdopmauus 06 ncnonHutene n npegoctaBngemMblX UM MeAULIMHCKNX

ycnyrax
1. MicnonHuTenb npegocTaBnseT Anst 03HakoMIeHMs No TpeboBaHuio NoTpeduTens u (Mnm) 3akasyuka:
a) KONuio y4peanTenbHOro JOKyMeHTa Me L MHCKON opraHm3auuu;
©) KOMMIo NMULEH3MM Ha OCyLLEeCTBEeHne MEAULMHCKON AeATenbHOCTU C MPUIoXeHnem nepeyHs pabot
(ycnyr), coCTaBnsilOLMX MEOUUMHCKYHO OedTeNbHOCTb MEAWLMHCKOW OpraHm3aumm B COOTBETCTBUM C
NULUEH3nen.
2. llpn 3saknioveHnn porosopa no TpeboBaHuo notpebutena w (Mnn) 3akasynmka UM  OOSKHa
NpefocTaBnAaTbCS B AOCTYNHOM hopMe MHGOpMaums O nnaTHbIX MEAULMHCKUX ycryrax, cogepalias
cnegyowue ceeaeHus:
a) NnopsaKkM okasaHUs MeAWMLMHCKOW MOMOLUM U CTaHAapTbl MEAULMHCKOW MOMOLLW, NPUMEHSEMble Mpu
npegocTaBneHnn NraTHbIX MeAULMHCKUX YCIyT;
0) wnHdopMauMs O KOHKPETHOM MeOWLMHCKOM paboTHMKe, NpPefoCTaBMsAlLEM COOTBETCTBYIOLLYHO
NNaTHy MeguUMHCKYH ycnyry (ero npodeccrmoHansHOM 06pa3oBaHmm 1 kBanudukawmn);
B) MH(oOpMaLmMs 0 MeTodax OKasaHusi MeOMLIMHCKON MOMOLLM, CBA3AHHbIX C HUMU pUCKaX, BO3MOXHbIX
BMaax MeOMLMHCKOro BMellaTenbCTBa, WX MOCMEACTBUMSAX W OXuOaeMblX pesyrnbTaTtax oKasaHus
MeANLIMHCKOM NMOMOLLIN;
r) Apyrue ceefeHus, OTHOCSLMECs K NpeaMeTy AOroBopa.
3. [Jo 3aknoveHnss 4oroBopa UCMOMHUTENb B MMCbMEHHON hopMe yBedoMNsaeT notpebutens (3akas4vvka)
O TOM, 4YTO HecobnoaeHue YykasaHun (pekoMeHgauuni) ucnonHuTens (MeauUMHCKOro paboTHUKa,
NpeAoCTaBMSIOLLIEro NIIaTHY MEOULMHCKYH YCITyry), B TOM YUCIIE HA3HaYEHHOTO pexruMa nevYeHus, MoryT
CHM3UTb Ka4yeCTBO NPeaoCTaBMsiEMON NAaTHOM MEULMHCKOW YCryrn, NoBreyb 3a cO60M HEBO3MOXHOCTb
ee 3aBepLUEHMS B CPOK MITM OTpULATENBbHO CKa3aTbCA Ha COCTOSIHUM 340POBbs NOTpedutens.
4. [JoKyMeHTbI 1 MHpOpMaUUs, pa3MeLLaemMble B «Yrofike notpeburensy.



5. [lokyMeHTbI 1 nHOopMaLms, pasMellaemMble Ha canTe MeAULMHCKON opraHusaumm B MHOOPMaLMOHHO -
TENEeKOMMYHUKaLMOHHON ceTn «AHTepHeT».

lll. Mopsagok 3akno4eHnsa gorosopa u onnatbl MeAULMHCKUX YCnyr
1. JoroBop 3akntoyaetca notpebutenem (3akasvymkom) 1 UCNOMHUTENEM B MUCbMEHHON hopMeE.
2. Ha npepocrtaBneHune nnaTHbIX MEOULUHCKNX YCRyr MOXeT ObiTb cocTaBrneHa cmeTa. Ee coctaBneHue
no TpeboBaHMO NOTpebuTensa (3akaszuymka) UnNu UCNOMHUTENS ABMseTcs obsi3aTenbHbIM, NPU 3TOM OHa
ABNAETCA HEOTHEMIIEMOM YaCTbO 4OroBopa.
3. B cnyyae ecnu npu npegocTtaBneHuy nnatHbiX MEAULMHCKMX YCnyr TpebyeTca npeaocTaBreHve Ha
BO3ME3JHOM OCHOBE [AOMOMHUTENbHbIX MEeOULMHCKUX YCIyr, He MnpefyCMOTPEHHbIX [OroBOPOM,
ncnonHuTenb 00s3aH NpeaynpeanTs 06 aToM NoTpebutens (3akasynka).
Bes cornacus notpebutens (3akasymka) WCMONMHWUTENb He BNpaBe MpefoCTaBnATb AOMONHUTEMbHbIE
MeOULMHCKME YCIyrn Ha BO3ME34HOW OCHOBE.
4. B cniyyae ecnv npv NpegocTaBneHun MraTHbIX MEeQMUMHCKMX YCrnyr noTpebyeTcs npegocTaBrieHune
AOMOSNHUTENBbHBIX MEAULMHCKMX YCIyr MO 3KCTPEHHbIM MOKa3aHWsIM ANs YCTPaHeHWUs! Yrpo3bl XXU3HU
notpebutenss npu BHe3anHblX OCTPbIX 3a00neBaHUsIX, COCTOSHUAX, OBOCTPEHUAX XPOHUYECKUX
3aboneBaHuii, Takne MeguLMHCKME YCMyrn OkasbiBaloTca 6e3 B3MMaHus nnaTtbl B COOTBETCTBUMM C
depepanbHbiM 3akoHOM "O6 0CcHOBax oxpaHbl 340p0Bbs rpaxaaH B Poccuiickon ®epepauun”.
5. B cny4ae oTkasa noTpebutens nocne 3akni4eHus OOroBopa OT MOMyYeHUs MEeOMLMHCKUX YCnyr
OoroBop pacropraetcs. VicnonHutene nHpopmmnpyeTt notpebutens (3akasdmka) 0 pacTop>KeHun gorosopa
no MHUumMaTuBe notTpebutens, npu aTom notTpebutens (3aka3yuk) onnadvMBaeT UCMNOMNHUTENO PaKTUYECKn
NMOHECEHHbIE NCMONHUTENEM pacxofbl, CBSA3aHHbIE C UCNOSTHEHNEM 00A3aTeNbLCTB No 4OroBopY.
6. NoTpebutenb (3akasunk) 0b6s13aH oNNaTUTe NPEOCTaBEHHYO UCMOMHUTENEM MEOMULIMHCKYH YCNyry B
CPOKM 1 B NOPsIAKe, KOTOPbIE ONpPeAeneHbl JOroOBOPOM.
7. NoTpebutento (3akas4vnky) B COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccuiickon ®enepaunn BolaaeTcs
OOKYMEHT, TMOATBEPXKAAKLWNA MNPOU3BEOEHHYD OnnaTy MpefoCTaBMEHHbIX MEAWLMHCKUX  yCryr
(KOHTPOJIBbHO-KACCOBBIN YeK, KBUTAHLMSA UK MHOW BriaHK CTPOror OTYETHOCTU (LOKYMEHT YCTaHOBIIEHHOIO
obpasua)).
8. VicmonHuTenem nocrne MCnonHeHust 4OroBopa BbigalTCa noTpebutento (3akoHHOMY NpeacTaBUTENHO
notpebutens) MeguuUHCKME AOKYMEHTbI (KONMUU MEOULMHCKUX OOKYMEHTOB, BbIMMUCKU U3 MEOULMNHCKUX
OOKYMEHTOB), OTpaXXaloLune COCTOSIHME ero 300pOoBbs NOCIe NOofyYeHUs NaTHbIX MEeOULUHCKUX YCIYT.

V. MMopsigok npegocTaBneHuns nraTHbIX MeaULUHCKNX ycnyr

1. WVcnonHutene npegocTaBnsgeT nnaTHble MEAWUMHCKME YCMYrn, KavyeCTBO KOTOPbIX [OOJDKHO
COOTBETCTBOBATb YCMOBMSIM [OroBopa, a MNpu OTCYTCTBMM B [OroBope YycrnoBun o6 uX kadecTBe -
TpeboBaHusIM, NpeabABASEMbIM K YCIlyraM COOTBETCTBYHOLLErO BUAA.
B cnyyae ecnu cegeparnbHbIM 3aKOHOM, WHbIMW HOPMAaTMBHbLIMW MpPaBOBbIMW akTamu Poccunckon
dPepepaumm nNpegycMoTpeHbl obs3aTtenbHble TpeboBaHUS K Ka4yecTBY MEAWLMHCKUX YCIyr, KayecTBO
NpefocTaBnseMblX MaTHbIX MEAWLUHCKMX YCNYT OOMMKHO COOTBETCTBOBaTbL 3TMM TpeboBaHMAM.
2. MNnaTHble MEAVLMHCKME YCIyrM NPeaoCTaBnsAlnTCa NpU HanM4YMm MHOOPMUPOBAHHOTO LOOPOBOSBLHOMO
cornacus notpebutens (3akoHHOIo nNpeacTaBuTenst NOTPebuTens), AaHHOro B NopsiaKe, YCTaHOBIIEHHOM
3akoHofartenbcTBom Poccuinckon ®egepauumn 06 oxpaHe 300pOBbs rpaXaaH.
3. VicnonmHutenb npepocTaBnsieT NOTpPebuTento (3akOHHOMY MpPeAcTaBUTENO NoTpebuTens)) no ero
TpeboBaHWIo N B AOCTYNHOW AN Hero popme nHdopmaumio:
O COCTOSIHUM €ero 340pOBbsi, BKMAYAA CBeAEeHMs O pesynbTatax obcnegoBaHus, guarHose, MeTopax
neyeHns, CBSI3AHHOM C HUMMU PUCKE, BO3MOXHbIX BapuaHTax W MOCNeaCcTBUAX MeAULMHCKOro
BMeELLATENbCTBA, OXUAAEMbIX pe3yfbTaTax feyeHuns;
06 mcnonb3yemMbiX Npu NpeaoCcTaBAeHMM MIaTHbIX MEOULMHCKUX YCIyr fieKapCTBEHHbIX Npenapartax u
MEOVLMHCKMX M3Oenusax, B TOM 4YMCMe O CpoKax WX FOAHOCTWU (rapaHTUMHbIX CPOKax), MOKa3aHUsX
(MpoTMBOMOKa3aHMsIX) K MPUMEHEHNIO.
4. VicnonHutenbe o6si3aH Mpu OKa3aHMW MMaTHbIX MEAULMHCKMX ycrnyr cobniogatb yCTaHOBIEHHbIE
3akoHogaTtenbcTBOM Poccuiickon degepaumm TpeboBaHUs kK 0DOPMIIEHUIO U BeOEHUIO MeOULMHCKOM
OOKYMEHTaLMN N YHETHBIX N OTYETHBIX CTaTUCTUYECKUX hOPM, MOPSOKY M CPOKaM MX NPeacTaBneHs.
5. MoTpebuTtenb (3akoHHLIN NpefcTaBuUTENb NOTPpedbuTens) obsszaH cobniogatb NpaBuia BHYTPEHHENO
pacnopsiaka UCMONHUTENS, ObITb YyBaXXUTENbHbIM B MEPCOHANy UCMONHUTENS U APYTUM NOCETUTENSIM.
6. VicnonHuTenb BnNpaBe oTkas3aTb NOTPebuTento (3akOHHOMY NpeacTaBUTENO NOTPeObUTENS) B OKa3aHUK
MEeAMLIMHCKOWM YCIyru B Crlydae NpoTUBOMPAaBHOIoO NoBedeHusi. B aTom crniyvyae nepcoHanoM UCMNONHUTENS
OenaeTca 3anncb B COOTBETCTBYIOLLEM >XypHare W CKpenmnseTcs MOAMUCAMUW He MeHee YeM [BYX,
3acBUOETENbCTBOBABLUMX, YKa3aHHble akTbl nuy. OTka3 B nNpenocTaBNeHUM MEOULUHCKOM YCIyru
BO3MOXEH, €CIN 3TO HEe BbI30BET HEMELMEHHOMO yXyALWEHWS COCTOSIHUA 340POBbsi NOTpebuTens.

V. lNopsgok paspeLueHns cnopos

1. MNoTpebuTenu, nonbayLmecs NnaTHbBIMU MEAULUHCKUMUM yCIyraMu, BnpaBe npeabsaBnsaTb TpeboBaHus
0 BO3MeELLEHUN YObITKOB, MPUYMHEHHBIX HEUCMNONHEHUEM WNU HEHaAmnexallyM WCMOMHEHMEM YCIOBUIA
[loroBopa, Bo3MeLLeHuu yiiepba B criyyae NnpudMHeEHNs Bpesia 340POBbI0 U XKMU3HU, @ TaKkKe 0 KOMMEeHcaLmm



3a MpuYnHEHME MoparnbHOro Bpeda B COOTBETCTBMM C 3akoHoaatenbctBoM Poccuiickon depepauuu,
[orosopom 1 HacToswmmMun [Npasunamum.
2. lpeTeH3nn notpebutens (3akaszymka) nogarwTcsi B YCTHOM hopme HenocpeacTBeHHO [upektopy
McnonHutenss B cormacoBaHHble 4Yacbl nNpuema unv B NUCbMeHHoM Buae. lMpeTeH3uun, nogaHHble B
NMUCbMEHHOM BUAE, paCCMaTPUBAOTCS ANPEKTOPOM U/MNKN YNONTHOMOYEHHbIM NULIOM. [1puUHATOE pelleHune
AOBOAUTCS 4O CBEAEeHUs noTpebutens (3akasynka) B MMCbMEHHOM BUAE.
3. Ecnv ans paccMOTpeHns NPETEH3MN U NMPUHATKS NO HEW pelleHns Heobxoanmo NpoBeAEHNE OCMOTpa
MauuneHTa unu SONOMHUTENBHbBIX ANAarHOCTUYECKMX MEPONPUATUA, peLLeHne NPMHUMAETCS TONbKO nocne
NpOBeAEHNSA TaKNX MeEpPONPUATUN.
4. TlpoBegeHne MepONpUATUA MO OCMOTPY W AMArHOCTMKE OCYLUECTBIISAETCS MO COrfacoBaHU C
[MauneHToMm.
5. Bo Bpemsi paccMOTpeHUs1 MNPEeTEeH3UM UCMONHUTENb WUMeeT npaBo TpeboBaTb OT 3akasudmka
(noTpebutensa) npenocTaBneHUs [OMOMHUTENbHOW WHOpMauMnM, KoTopas UMeeT 3HaveHue Ans
paccMOTpeHMs1 MNpeTeH3Mn no cyuwectBy. 3aka3uuk (notpebuTenb) o00s3aH Takylo MHGOPMAaLMIO
npeaocTaBuUTb NpU €€ HanMunu.
6. B cnyyae npoxoxaeHus notpebutenem He3aBMCMMOW 3KCMEPTU3bl MO BOMpOcaMm NpenocTaBreHns
MEOULMHCKNX YCMYyTr MUCNONHUTENeM, 3akasyuk (notpebutens) ob6s3aH NMMCbMEHHO COOBWMTL O AaTe u
BPEMEHN MNpPOBEAEHMS1 COOTBETCTBYIOLLEN 3KCMepTM3bl C Uenblo  obecrnevyeHnss NpuCyTCTBUS
NpeacTaBuUTENS UCMONTHUTENS NPU NPOBEAEHUN IKCNEPTU3bI.
7. TpeTeH3unm un cnopbl, BO3HUKWINWE MeXOy noTpebuteneM U WCMONMHUTENEM paspeluarTca Mo
COrmnalleHno CTOPOH unn B cygebHOM nopsiike B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
degepauymm.
8. NcnonHuTenb ocBoboXaaeTcsa oT OTBETCTBEHHOCTM 3@ HEUCTIONTHEHWE NN HEHaAeXallee UCNONHEHNE
nnaTHOM MEAWUMHCKOW YCNyrn, €Cnn AOKAKET, YTO HEWUCMNOSIHEHWE WIW HeHaanexailee WUCMNofHeHune
npon3oLNoO BCNeaCTBUE HEMPEeogoNIMMON CWMbl, @ Takke MO MHbIM OCHOBaHUSIM, NpPenyCMOTPEHHbLIM
3aKOHOM.
Mpunoxexne Ne1 k
MpaBunam npegocTaBneHnsa NnaTHbIX
MEeOMLMHCKUX yCryr
[MepeyeHb OCHOBHbIX HOPMATUBHbBIX aKTOB MO BONpOcaM NpeaocTaBrieHns

naTHbIX MEOAUUUNHCKUX YCINYT 1 3alLUTE NnpaB ﬂOTpe6VITeJ'Iel7|

e 3akoH P® ot 07.02.1992 N 2300-1 "O sawwTe npae noTpebutenen”

e ®depepanbHbii 3akoH «O6 ocHOBax oxpaHbl 300pOBbs rpaxaaH B Poccuickon degepaumm» ot
21.11.2011 Ne 323-93

o "lpaxpgaHckun kogekc Poccuickon Pepepaummn” ot 26.01.1996 N 14-93

e 3akoH P® o1 29.11.2010 N 326-93 "O6 0bs13aTENBLHOM MEOULNHCKOM CTpaxoBaHUM B
Poccuitckon denepaummn”

e T[locTtaHoBneHue MNMpaButenbctea PO ot 04.10.2012 N 1006 "O6 ytBepxaeHun MNpaBun
npegocTaBneHns MeaNLMHCKMMN OpraHn3aunsaMm nnaTHbIX MeANLMHCKUX yenyr"

e [lpukas MAI P® ot 20.05.1998 N 160 <O HekoTOpbIX BONpPOCaXx, CBA3aHHbIX C NPUMEHEHNEM
3akoHa P® "O 3awmTte npae notpebutenen">

e [locTtaHoBneHue NneHyma BC P® o1 28 nioHa 2012 r. N 17 «O paccmoTpeHumn cygamu
rpaxkgaHcKMx Aaen no cropam o 3aluTe npas NoTpeduTenen»

e T[lpukas MuHagpaBcoupa3sutus PO ot 27 gekabps 2011 r. N 16641 «O06 yTBepxaeHun
HOMEHKNAaTypbl MEAULMHCKNX YCIYr»



